MDL Restoration Ine. is a full service
emergency mitigation and restoration
contractor serving residents and
businesses in Eastern Pennsylvania,
New Jersey, and Delaware.

CQuality
Service

Commitment

Qur highly trained staff is dedicated
to delivering a seamless and
professional experience through the
entire life-cycle of property loss and
recovery.

From initial contact through the final
phases of each project our clients
are treated respectfully with open
communication and consistent care.
We prioritize every loss and are
proud of our reputation as a leader in
customer service.
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- 24/7/365
Emergency
Services
* Smoke

e Odor

» Water

* Mold
Biohazard
Trauma
Crime Scene

866-576-1142




N

expert team of professionals are
tly educated and re-educated on
itest equipment, technology, industry
ds and best practices. We use state of
art equipment for the best results, fastest
urnaround and meet environmental standards

lefficiently and cost effectively.

Service:

We pride ourselves on customer care and
| satisfaction. Every loss, regardless of size
‘or scope is our number one priority and we
‘approach every project with empathy and
'dng'_ence. We strive for clear communication
between all involved parties and follow a strict
chain of command ensuring that we deliver
the best possible experience during times of
catastrophe and loss.

Commitment:

MDL Restoration Inc. is committed to not
only our clients but to the communities and
municipalities that we serve through altruistic
endeavors, industry affiliations and local
charity service. We are constantly looking
for new ways to give back and our team is
encouraged to learn through community
involvement as part of our company culture
‘and model.

MDL Restoration Inc.
Emergency Mitigation

and Restoration
24/1/365

[ION INC.

Five, Smoke, Odox

Fire can be the most devastating form of
property loss. Clean up after fire ranges from
complete removal of a structure to a simple
cleaning of ducts and are all within the scope
of what we do.

Smoke requires specific cleaning procedures
to render a property safe and odors from fire
typically include proteins that are difficult to
remove. We have experienced all facets of
these loss types and will work with the property
owner as well as all involved parties through
every step of these intricate processes.

Water, Mold

Both clean and contaminated water can
create a multitude of problems in a structure.
Whether a leaky faucet or hurricane, water can
be insidious and result in serious damage if not
managed swiftly. We analyze each case based
on the type of water, size of loss, moisture
levels and potential secondary damage, such
as mold. Typically a property can be dried in 3
days.

On occasion, if a water issue goes unnoticed
or is not resolved quickly mold can become
a bigger problem. Mold requires 2 simple
elements to grow: moisture and darkness.
Standing water, especially in a basement,
can create unsavory results. Mold clean up is
another process that should be handled by
professionals. Trust MDL to get the job done
right...the first time.

Biohazard, Trauma,
Crime Scene

The delicate nature of these losses require
special fraining, certification and expert
knowledge. This special MDL team works along
side both government agencies for protocol
and environmental agencies for procedure.
Our staff also participates in sensitivity training
as often these cases require special skills that
go beyond those of a typical loss.

Contents Restoration s

MDL has the capability of managin
content restoration, repair and cleaning bc
on site and in our warehouse facility.

We understand that there can be a lot
confusion during mitigation and reconstructi
in terms of contents and MDL will discuss all
the options at the onset of each project with o
clients. :

Upon completion of your emergency servi
and mitigation our expert construction tes
will help redesign and rebuild. We work w:
the property owner to meet their standa
and vision as well as get them back in the
property with as little interruption as possib
When it comes to reconstruction our resu
oriented team will do what it takes to bring t
property to better than its original glory...al
ensure that the property owner is complete
satisfied. ‘

MDL Restoration Inc. responds to calls witt
minutes and can be on site in 1-3 hours. Up
arrival we will assess the sifuation and act witt
accordance to our findings...often with urgen
and immediacy.




